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rrOJIO)J{EIlliE 
06 06pa60TKe 11 3allUITe rrepCOHaJIbHbIX .n:aHHbIX rraUHeHTOB B 000 «Me.n:EHKo» 11 

yrrpaBJI5IeMbIX 06mecTBax 000 «UTIM», 000 «UHMT», 000 «UCM», 000 «KJI11HI1Ka 
.n:eTCKOfO 3.n:0POBb5I», 000 «MHororrpoqmJIbHa5I KJIHHl1I<a» 

1. OEIIU1E TI0J10)l(EHIDI 

1.1. TIOJIo)J<eH11e orrpe.n:emleT rrOp5I,UOK 11 YCJIOB115! 06pa60TK11 rrepCOHaJIhHhIX ,UaHHhIX rraI(11eHTOB 
B YrrpaBJl5IlOmeH KOMrraHl111 000 «Me.n:EI1Ko» 11 yrrpaBJI5IeMbIX 06mecTBax 000 «UTIM», 
000 «UHMT», 000 «UCM», 000 «KJII1HI1Ka .n:eTCKoro 3.n:OPOBb5I», 000 
«MHororrpoqmJIbHa5I KJII1HHKa» (.n:aJIee 06mecTBo) C 11CrrOJIb30BaHHeM cpe.n:CTB 
aBTOMaTl13aUl1l1 11 6e3 11CrrOJIb30BaHH5I TaKHX cpe.n:CTB. 

1.2. HaCT05Imee TIOJIo)J(eH11e pa3pa60TaHo B COOTBeTCTB11H C 'laCTI1 1 CTaTbl1 23, CTaTbH 24 
KOHCTI1TYU11H POCCHHCKOH. <1>e.n:epaUI1I1, <1>e.n:epaJIbHbIM 3aKOHOM OT 27.07.2006 NQ 152-<1>3 «0 

rrepCOHaJIbHbIX ,UaHHbIX». 

1.3. 06pa60TKa rrepCOHaJIbHblX .n:aHHbIX B 06mecTBe ocymeCTBJI5reTC5I B ueJI5!X rrpoBe,UeHI15I 
Me.n:I1Ko-rrpoqmJIaKTWlecKHx MepOrrpl15ITI1H, YCTaHOBJIeHI15I Me.n:HUl1I-ICKOrO .n:l1arH03a 11 OKa3aH115I 
Me.n:I1UI1HCKI1X yCJIyr. 06mecTBo c06l1paeT .n:aHHble TOJIbKO B 06'beMe, He06xo.n:11MOM .n:JI5I 
.n:OCTH)KeHI15I Ha3BaHHbIX ueJIeH. 

1.4. HaCT05Imee rrOJIO)I<eHHe YTBep)K,UaeTC5I .n:l1peKTopoM 06mecTBa H 5IBJI5IeTC5I 065I3aTeJIbHbIM 

.n:Jl5I I1CrrOJIHeHI15I BceMH COTPy.n:HI1KaMH, I1MelOml1MI1 ,UocTyrr K rrepCOHaJIbHbIM .n:aHHbIM 
rraI(l1eHTa. 

2. TIOIDITYIE YI COCTAB TIEPCOHAJIbHbIX ,[(AHHbIX 

2.1. ):(Jl5I ueJIeH HaCT05ImerO TIOJIO)J<eHH5I 11CrrOJIb3YlOTC5I CJIe.n:YlOml1e OCHOBHble rrOH5ITI15I: 

TIepCOHaJIhHhle ,UaHHhle - mo6a5I 11H<popMaI(115I, OTHOC5IIIJ;a5IC51 K rrp5IMO HJII1 KOCBeHHO 
orrpe,UeJIeHHoMY 11JII1 orrpe.n:eJI5IeMGrvlY cjm3IF{eCKoMY JII-IUY (cy6beKTY rrepCOHaJIbHbIX ,UaHHblx) 
Cy6beKT - cpH311'leCKOe JII1UO, rraUHeHT, 06paTI1B1l1l1HC5I 3a OKa3aHl1eM Me,UI1UI1HCKOH yCJIym. 

2.2. B COCTaB rrepCOHaJIhHbIX ;::I,aHHbIX rraUI1eHTa BXO,U11T: 

• cpaMI1JIH5I, HM5I, OT'leCTBO; 

• .n:aTa pmK,QeHH5I; 

• a.n:pec MeCTa )I<HTeJIbCTBa; 

• KOHTaKTHbIH TeJIecpoH; 

• rracrropTHhle ,UaHHble; 

• cTpaxoBoH HOMep I1H.lU1BI1.D,yaJIbHOrO JIl1ueBOrO CL[eTa B IT<l> POCCHI1 (CHI1JIC); 



• 	 peKBH3HTbI CTpaXOBOrO IIOJ1HCa )J:MC; 

• 	 MeCTO pa60TbI; 

• 	 ,nOJ1)l<HOCTb; 

• 	 ,naHHble 0 COCTO.sIHHH 3,nOPOBb.sI. 

3. I10P5ID:OK OEPAEOTKI1 I1EPCOHAflbHbIX AAHHbIX 

3.1. 06pa60TKa nepCOHaJIbHbIX ,naHHbIX nall.HeHTOB 06ruecTBa ocyruecTBlliIeTC.sI C HX 

nHCbMeHHoro COrnaCH5I (IlpHJ1Q)KeHHe 1), KOTopoe .lleHCTByeT co .llHH ero no,nnHcaHH5I. 

3.2. 06pa60TKa nepCOHaJIbHbIX ,naHHbIX nall.HeHTOB ocyruccTBJ15IeTC.sI KaJ( C HCn0J1b30BaHHeM 

Cpe.llCTB aBTOMaTH3all.HH, Tal< H 6e3 HCn0J1b30BaHH5! TaKHX Cpe.llCTB. 

3.3. B ll.eJ15IX 06eCne'1eHH5I npaB H CB060.ll '1eJ10BeKa 11 rpa)K.llaHHHa COTpy,nHHKH 06ruecTBa npH 

06pa60TKe nepCOHaJIbHbIX ,naHHbIX naI.I.HeHTa 065I3aHbI c06mo.llaTb CJ1e.llYJOruHe 06ruHe 

Tpe60BaHH5I: 

• 	 06beM H xapaKTep 06pa6aTbIBaeMblx nepCOHaJIbHbIX ,naHHbIX, cnoc06bI 06pa60TKl1 

nepCOHaJIbHbIX .llaHHbIX .llOJ1)I<HbI COOTBeTCTBOBaTb ll.eJ15!M 06pa60TKH nepCOHaJIbHbIX 

,naHHbIX; 

• 	 nepCOHaJIbHble .llaHHble nall.HeHTa CJ1e.llyeT nOJ1Y'1aTb YHero caMoro. ECJ1H nepCOHaJIbHble 

,naHHble nall.HeHTa, B03MQ)l<HO, nOJ1ycIHTb TOJ1bKO y TpeTbeH CTOPOHbI, TO nall.HeHT 

.llOJI)I(eH 6bITb YBe.llOMJ1eH 06 3TOM 3apaHee H OT Hero )~OJ1)I(HO 6bITb nOJ1Y'1eHO nHCbMeHHoe 

COrJ1aCHe; 

• 	 npH HaJIH'1HI1 Ha,nJ1e)]<aruHM 06pa30M ocpopMJ1eHHOrO 3anpoca npe,nOCTaBJ151Tb nall.HeHTY 

,nocTyn K ero nepCOHaJIbHblM ,naHHbIM; 

• 	 XpaHeHl1e H 3aruHTa nepCOHaJIbHbIX .llaHHbIX nall.HeHTa OT HenpaBOMepHoro I1X 

HCn0J1b30BaHH5I HJ1H YTpaTbI .llOJ1)l<Ha 6bITb 06ecnet.leHa 06rueCTBOM 3a ClJ:eT ero cpe,nCTB, B 

nOp5I.llKe, YCTaHOBJ1eHHOM 3aKOHo,naTeJ1bCTBOM. 

4. OEPAEOTKA ITEPCOHAJIbHbIX ,lJ,AHHbIX EE3 I1CnOJIb30BAHIDI CPE)J:CTB 

ABTOMATI13AL(I1I1 

4.1. TIepCOHaJIbHble ,naHHble nall.HeHTa XpaH5ITC5I B ero Me,nHll.HHCKOH KapTe aM6YJIaTOpHOro 

J11160 CTall.HOHapHoro 60J1bHoro. Me.llI111.HHCKa5I KapTa nall.HeHTa Be,neTC5I JIe'1aruHM BpaQOM. 

4.2. K Me.llHll.HHCKOH KapTe nall.HeHTa npI106ruaIOTC5I: 

• 	 HHCPOpMHpoBaHHoe COrJ1aCHe Ha npOBe.lleHl1e npoll.e,nyp; 

• 	 .llOrOBOp Ha OK33aHHe Me,nHll.HHCKI1X yCJ1yr; 

• 	 HHble ,noKYMeHTbI He06xo.lll1MbI .llJ15I Be.lleHH5I J1e'1e6HOrO npoll.ecca H npe.llycMoTpeHHble 

CTaH.llapTaMH OK33aHI15I Me.llHll.HHCKOH nOlVlorul1. 

4.3. )J:oKYMeHTbI, npl106rueHHble K Me.llHll.HHCKOH KapTe, 6pOr1l10pYJOTC5I, pe3YJIbTaTbI aHaJIH30B, 

KOHcYJ1bTaTHBHble J1HCTbI npHeMoB BKJ1eI1BaIOTC5I. 

4.4. Me,nHll.HHCKa.sI KapTa nall.HeHTa xpaHHTC51 B pa60Qee H Hepa60Qee BpeM.sI B 3anHpaIOruHXC5I 

IIIKacpax J1H60 B CTeJ1J1a)I<ax B nOMerueHI15IX, KOTopble 3anl1paJOTC5I Ha KmOtI. COrpy,nHI1KaM 

L(eHTpa He p33pelIIaeTC5I npH BbIxo,ne H3 nOMerueHml OCTaBJl5!Tb KaKHe-J1H60 ,nOKYMeHTbI, 

co,nep)KaruHe nepCOHaJIbHble ,naHHble, Ha pa60QeM CTone I1ITI1 OCTaBITJlTb lIIKacpbI H nOMerueHH5I 

He3anepTblMH. 

http:Me,nHll.HHCKa.sI
http:CB060.ll
http:aBTOMaTH3all.HH
http:ocyruccTBJ15IeTC.sI
http:ocyruecTBlliIeTC.sI
http:3,nOPOBb.sI


4.5. Ha pa60"'-IeM CTOJIe COTpY,ll,HHKa ,ll,omKHhI Bcer,n:a HaXO,ll,HThC5I TOJIhKO Te ,ll,OKYMeHThI H 

Y"'-IeTHhle I<aPTO"'-IKH, C KOTOPhIM B HaCT05IIUHH MOMeHT OH pa60TaeT. ,[(pyrHe ,ll,OKYMeHTbI, ,ll,eJIa, 

KapTO"'-IKH, )KYPHaJIhI ,ll,OJl)I<HhI HaXO,ll,HThC5I B 3anepToM lllKCl<Py. I1cnOJIH5IeMhle ,ll,OKYMeHThI He 

pa3pelllaeTC5I xpaHlHh B POCChITIH. 

4.6. B KOHue pa6oQero .uH5I Bce .uoKYMeHTbI, .uomKHbI 6bITb y6paHbI B lllKa<phI, CTerrJIa)I<H. Ha 

pa60"'-IeM CTOJIe He ,ll,OJl)I(HO OCTaBaThC5I H:H O,ll,HOrO .uOKYMeHTa. qepHOBHK:H :H pe.uaKU:H:H 

.uOKYMeHTOB, HCnOp"'-IeHHhle 6JIaHK:H, JI:HCThI co CJIY)I(e6HhIMH 3an:HC5IM:H B KOHue pa6o"'-Iero .uH5I 

YH:H"'-ITo)KalOTC5I. 

5. ,D:OCTYTI K TIEPCOHAflbHbIM ,D:AHHbIM TIAIJ;I1EHTA 

5.1. BHYTpeHH:HH .uocTyn (.uocTyn BHYTP:H opraHH3aU:H:H). ,D:ocTyn K nepCOHaJIbHhIM .uaHI-IhIM 

naUHeHTOB :HMelOT CJIe.uYlOIUHe .uOJl)KHOCTHhle JI:Hua, Henocpe.ucTBeHHo :HCnOJIh3yroru:He HX B 

cJIY)l(e6HhIX uemIX: 

• 	 a.uM:HHHCTpaTOp; 

• a.uM:HH:HCTpaTOp-onepaTop; 

• 	 3aBe.uYlOIU:HH no.upa3.ueJIeHHeM; 

• Bpa"'-I; 

• 	 Me.u:HUHHCKa5I cecTpa; 

• 	 MeHe,ll,)l(ep no pa60Te C KopnOpaT:HBHhIMH KJI:HeHTaMH; 

• C:HCTeMHhIH a.uM:HH:HCTpaTOp; 

• pa60TH:HKH 6yxraJITep:H:H; 

• 	 maBHhIH Bpa"'-I; 

• 	 .u:HpeKTop. 

5.2. BHelllHHH .uocTyn. 

Co06IUeHHe cBe.ueH:HH 0 nepCOHaJIhHhIX ,ll,aHHhIX naUHeHTOB .upy.rHM OpraH:H3aUH5IM :H 

rpmK.uaHaM pa3pelllaeTC5I npI1 HaJIH':I:HH nHChMeHHoro COrJIaCH5I naUI1eHTa 11 3a5fBJIeHH5I 

no.un:HCaHHoro PYKoBo.u:HTeJIeM OpraH:H3aUH:H JI:H60 rpa)l(,ll,aHHHOM, 3anpOCHBlll:HM TaI<He 

CBe.ueHH5I . 

5.3. TIpe.uocTaBJIeH:He cBe.ueH:HH 0 nepCOHaJIhHhIX .uaHHhIX naUHeHTOB 6e3 COOTBeTCTByroruero 

HX corJIaC:H5I B03MO)J(H0 B cJIe.uyroUl,HX CJIY"'-Ia51x: 

• 	 06pa60TKa nepCOHaJIhHhIX .uaHHhIX oCYIUeCTBJl5IeTC5I B ueJI5IX :HCnOJIHeH:H5I .uoroBopa, O.uHOH 

:H3 CTOPOH KOToporo 5IBJI5IeTC5I naU:HeHT; 

• 	 o6pa60TKa nepCOHaJIhHhlX .uaHHhIX ocyruecTBJI5IeTC5I ,ll,JU! CTaT:HCT:H"'-IeCK:HX :HJI:H :HHhIX 

Hay"'-IHhIX uerreH np:H ycrrOB:H:H 065!3aTerrbHoro 06e3rr:H"'-I:HBaH:H5I nepCOHaJIbHbIX .uamlblX; 

• 	 06pa60TKa nepCOHaJIhHhIX .uaHHhIX He06xo.u:HMa .uJU! 3aru:HTbl )K:H3H:H, 3.u0POBh5I :HrrI1 :HHhIX 

){<H3HeHHO Ba)J{HhlX HHTepecoB rraUHeHTa, eCJIH rrOJIY"'-IeHile ero COfJIaCH5I HeB03MO)J(H0. 

5.3. TIp:H nepe.ua"'-Ie nepCOHaJIhHhIX .uaHHhlX IJ;eHTp 06513aH npe.uynpe.u:HTb rr:HU, norryqalOru:HX 

nepCOHaJIhHhle .uaHHhle naUI1eHTa 0 TOM, "'-ITO 3T:H .uaHHhle MoryT 6hlTh I1CnOJIh30BaHhI JIHlllh B 

ueJI5IX, .uJI5I J{OTOPhIX OH:H co06IUeHhl, H Tpe60BaTh OT 3T:HX JIHU nOLl.TBep)K.ueHH5I Toro, "'-ITO 3TO 

npaBHJIO C06JIlOLl.eHO. flHua, nOJIyqalOIUHe nepCOHaJIhHhle .uaHHhle naUHel-ITa, 065I3aHbI 

co6mo.uaTb pe)I<HM ceKpeTHOCT:H (I<omlm.ueHl.(:HaJIbHOCT:H). ,[(aI-IHOe nOJIo)KeH:He He 

pacnpOCTpaH5IeTC5I B CJIyqae 06e3JIH"'-I:HBaHHe nepCOHaJIhHbIX .uaHHhIX :H B OTHOllleH:H:H 

06me.uocTynHhlx .uaHHhIX. 

5.4. TIaU:HeHTbI :HMelOT npano Ha: 



• 	 rrOJIHyIO HHcpopMaIUuo 06 HX rrepCOHaJIhHhIX LlaHHhlX H o6pa60TKe 3THX LlaHHhIX; 

• 	 cB060LlHhlR 6eCrrJIaTHhIR LlocTyrr K CBOHM rrepCOHaJIhHhIM LlaHHhIM, 3a HCKmO'leHHeM 

CJIY'laeB, rrpeLlYCMOTpeHHhIX cpeLlepaJIhHhIM 3aKOHOM. 

6. 3AI.UI1TA TIEPCOHAJ1bHbIX gAHHbIX TIALJ)1EHTA 

6.1. 3allIHTa rrepCOHaJIhHhIX LlaHHhIX rrpeLlCTaBJI5IeT C060H rrpHH5ITHe opraHH3aQHoHHbIX H 

TeXHH'leCI<HX Mep, HarrpaBJIeHHhIX Ha: 

• 	 06eCrreQeHHe 3allIHThI HHcpopMaQHH OT HerrpaBowepHoro LlocTyrra, YHH'lTo)KeHH5I, 

MO,UHCPHQHpOBaHH5I, 6JIOKHpOBaHH5I, KorrHpOBaHH5I, rrpe,UocTaBJIeHH5I, pacrrpocTpaHeHH5I, a 

TaIOKe OT HHhIX HerrpaBoMepHhlx ,UeHcTBHH B OTHOIlIeHH'fi TaKHX rrepCOHaJIhHhIX LlaHHhIX; 

• 	 c06mo,UeHHe KOHcpH,UeHQHaJIhHOCTH rrepCOHaJIhHhIX ,UaHHbIX; 

• 	 peaJIH3aQHfO rrpaBa Ha ,UocTyn K rrepCOHaJIhHhIM ,UaHHhIM. 

6.2. gJI5I 06eCrre'leHH5I 6e30rracHocTH rrepCOHaJIhHbIX LlaHHhIX rraQHeHTa rrpH 

HeaBTOMaTI13HpOBaHHO:H 06pa60TKe rrpe,UrrpHHHMalOTC5I CJIeJ(yIOlilHe MephI: 

• 	 Bce ,UeRcTBH5I rro o6pa60TKe rrepCOHaJIhHhIX LlaHHhIX naQHeHTa oCYllIeCTBJI5IlOTC5.l TOJIhKO 

pa60THHKaMH UeHTpa, ,UorrYU{eHHhIMH K pa60Te C rrepCOHaJ1hHbIMH ,UaHHhIMH rraQHeHTa, H 

TOJIhKO B 06beMe, He06xo,UHMOM ,UaHHhIM JIHQaM LlJI5I BhII10JIHeHH5I CBOHX ,UOJDKHOCTHhIX 

065I3aHHOCTeH; 

• 	 06pa60TKa rrepCOHaJIhHhIX ,UaHHhIX OCYllIeCTBJI5IeTC5I C C06JIlO,UeHHeM rrOp5I,UKa, 

rrpe,UycMoTpeHHoro TIoCTaHOBJIeHHeM TIpaBHTeJIhCTBa OT 15.09.2008 NQ 687 «06 

YTBep)I<LleHHH TIOJIO)l(eHH5I 06 oc06eHHOCT5IX 06pa60TI<H rrepCOHaJIhHhIX ,UaJ-IHhIX, 

oCYllIeCTBJI5IeMO:H 6e3 HCrrOJIh30BaHH5I cpe,UCTB aBTOManI3aQHH». 

6.3. 06pa60TKa rrepCOHaJIhHhIX ,UaHHhIX OCYllIeCTBJI5IeTC5I C C06JIlOLleHHeM rrop5I,UI<a, 

rrpe,UYCMOTpeHHoro TIocTaHOBJIeHHeM TIpaBHTeJIhCTBa OT 01.11.2012 NQ 1119 «06 YTBep)£(,UeHHH 

Tpe60BaHHH K 3allIHTe rrepCOHaJIhHhIX ,UaHHhIX rrpH HX 06pa60TKe B HHcpopMaQHOHHhIX 

CHCTeMax rrepCOHaJIhHhIX LlaHHhIX». 

7. OTBETCTBEHHOCTb 3A HAPYIlIEHI1E HOPM, PEfYJ1I1PYlOI.Ul1X OEPAEOTKY 11 
3AI.Ul1TY TIEPCOHAflbHbIX ,L(AHHbIX TIAUl1EHTA 

7.1. J1HQa, BHHOBHhle B HapYIlIeHHH HOPM, perymrpyIOlllHx rrOJIy'!eHHe, 06pa60TI<y H 3allIHTY 

rrepCOHaJIhHhIX ,UaHHhIX rraUHeHTa, HecYT LlHCQHrrJIHHapHYlO, a,UMHEHcTpaTHBHyIO, rpmK,UaHCI<O­

npaBoBYlO HJIH yrOJIOBHYfO OTBeTCTBemrocTh B COOTBeTCTBIIH C cpeLlepaJIhHhl1vlH 3aKOHaivlH. 


